(®) SimpleUPIS

Unified Passenger Information System

SimpleUPIS is a unique product that connects various communication passenger information channels,
which have been mostly separated up till now. The goal of SimpleUPIS is to keep the passenger always in-
formed regardless of the technology used.

This conceptually new system connects together SimpleVOX - automated voice announcement system, Sim-
pleCUE - flight information notification system, and SimpleVUE - flight information display system. It does
not only connect: the role of SimpleUPIS is to make all of SimpleWay products more efficient and powerful.
The product synergy makes the system strong, stable, and user friendly, and it allows to reach passengers
via all channels available today.

Allis possible due to the common interconnection message bus through which each component provides all
its services to the rest of the systems. This enables a seamless communication flow for the exchange of all
kinds of data including visual paging messages, live flight updates, and customized messages.

SimpleUPIS is suitable for all travel hubs due to its versatile architecture with a wide range of additional

components that can fulfill all possible customer demands. If there is a feature that does not exist today,
our team is ready to develop it for you within a short time frame.
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Why SimpleUPIS as the passenger information solution?

* |tintegrates all passenger information channels available today into one stable solution.
* Modular architecture provides several prebuilt integration options.
* SimpleUPIS price level is lower than the sum price of three separate systems.



Questions & Answers SimpleUPIS

Unified Passenger Information System

Why should all our information systems be integrated and communicate together?

All travel hubs wish to keep their passengers informed accurately at all times. However, this can be difficult
because of the multiple systems installed by various suppliers. In a typical travel hub system setup, it is
almost impossible to notify the passenger about any crucial event through all the systems. With SimpleUPIS,
we can easily make a notification scenario where the PA system announces the event, all Information Dis-
plays show the relevant message, and the passenger receives a mobile phone notification.

Can your system be controlled from a simple Graphical User Interface [GUI]?

AAIl GUIs can be fully customized based on the client’s specific demands. Everything can be programmed
to be operated by a single touch on a touchscreen pc. We are able to meet the demands of any travel hub
environment.

Can SimpleUPIS be used in fully automatic mode, without any user touch?
SimpleUPIS can be linked directly to travel hub core information systems such as AODB, and can trigger all
kinds of notification scenarios by itself.

Is there some ready to use solution for Airports available ?
SimpleUPIS provides a ready-to-deploy solution for airports of all sizes. The solution includes modules cover-
ing all important airport processes, such as boarding, baggage claims or customer services.



